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Inforvmatlon ]tcrrv Parents and
Carers

At South Camberley, we understand how important reliable, safe, and enjcgab[e
childcare is fcrv our fo.m'Ll'Les. Our After”—SChO'G[ Car“e Cl.u.b is a

warm, Welcommg space where children can relax, enjoy activities, eat snacks,

and have fun - all under the care of our trained, frvlendlg staﬂ.

We aim to phovide the same hlgh standards o]t so,]tetg and care 9ou,'d. expect
dur*'m.g the school d.o.g.

This leaﬂet exp[o.'ms evervgthmg you need to know about bocla'mgs, fees, dailg

routines, and more.
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Book in advance: We ask that bcclai.ngs are made ahead o]( time ]tcrrv the
same days each week (for example: every Monday and Wednesday). Your
child will come on these same dags every week. You cannot change the dags
each week. This he[ps us plo.n and make sure we have erwu,gh sto.ff.

No cne-oﬁ sessions or last-minute bcchmgs: This means you cannot
book just one day or call on the same day and ask for your child to join.
We need to know in advance which children are com'mg, so we can make
sure we have enou,gh adults to look o.]t’cerv everyone so.felg. ALl bocki.ngs must
be reqular and planned (for exo,mp[e: every Tuesdag and Thu.rvsdo.g).

Your bockmg will o.utomo.tho.HH continue each ha[f term. This
means that once you have booked regular days (for example: every Monday
and Wedn.esdo.y), your child will keep those same dags every week, for‘ the
whole half term.

Want to stcp? Please tell us in writing. You must give us at least ho.[f a

term s notice

If your circumstances changed, and you want your child to join

the club in the middle O]t a ha[]t term? If your p[o.ns have changed
and your child now needs to attend the After*—School Care Club, pleo.se
email us. We will check i.]t there is a space available. I]t there is, we will
ccrn.]('Lrvm. the bocktn.g with you. Your child must then come on the same dags

every week until the end of the half term. We cannot oﬁerv short-term
or one-time bookings.
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AfteP—School Care Club runs du.rv'mg term time, Tuesdagj to Thu.rvsdag

from 3:15pm to 5:L+5pm.
The club does not operate on the last day of term if the school closes early
(12:45pm or 1:00pm).

The fee is £k per session, which includes snacks.

Payments need to be made in advance through your child’s SCOPAY
account. Our Finance Officer will send you an invoice during the last week
of each half term. The invoice will include instructions on how and when to
pay. Please make sure your payment is received before the next half term
starts. If payment is not received on time, your child will not be able to
attend the club.

Can't Attend? If your child cannot come on a booked d.o.g, you still need
to pay forv that session. This includes do.gs when your child is sick, going to
an event, or attendtng another club run bLJ teachers at the same time. This
is because we keep the space for your child and still provide the staff for
that day.

No Pe]tund.s are 9'L\ren fcrv missed sessions.

Sometimes un.expected th'mgs happen, and you may need childcare at short
notice. These are called Emer”gertcg sessions. We may be able to offer a
place 'Lf we have en.ough sto.ﬁ and space, but it is not alwags pcsslble.
Emergency session costs £25 and it should be paid at the time of
the request.

Fees are reviewed rvegu.lo.rvlg bg the school governors; any cho.n.ges will be
communicated with a ho.lf term’s notice.

Book'mgs and fees roll over o.u.tomatlco.llg to the next ho.[f term unless
cancelled with proper notice.
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Pal:jment is Pequined in advance: the school reserves the r%ght to cancel
bookmgs where payment is overdue.

We do o.ccept pagments ]tcrrv AfteP—School Care Club thhough the lax-Free
Childcare scheme. Please contact our Finance O]C](’Lcerv ]ccrrv ](L.Lrvtherv details:

inanceofficer@southcamberley.surrey.sch.uk
f off Y Y

Children go to the After-School Care Club room at 3:20 pm with

an adult ]tr”crm their class. If your child is at , We use a safe
to take them to the club. If your child is at ) they will
travel to the Juniors site in our with a staff member.

If your child goes to a school-run club f'Lr“st, the club leader

will take them to After-School Care Club when it finishes. 4
Children at other sites
cannot use this optlon.

If your child will not attend on a booked dag, p[ease Ln](chm the
Afterv School Care Club team blj 14+:00 via email:

Unexplained absences trigger a search and safequarding protocol to ensure
your child’s safety.

If someone other than a parent will collect your child, please email Afteh
School Care Club team in advance to let them know on:


mailto:asc@southcamberley.surrey.sch.uk
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e Please call the School Office if you expect to be late.

e Late fees of £5 per 10 minutes after 5:45pm will be added to your SCOPAY
account and must be paid within 7 days.

e Please be on time to collect your child. If you are late many times, we may

ask you to find different childcare for your child.

e We fc[low the South Co.mbervlet:j School Behavicur Poltcg to maintain a so.fe,
happy environment.

e Children not adhering to the policy may face temporary or permanent
exclusion from the service.

o Aggressive or threatening behaviour from parents or carers
will not be tolerated and may result in termination of childcare

arvrvo.ngements.

e [he service ccmpl'Les with GDPR and the school's Data Protection Po[i.cg.
° Ccm.plo.i.nts are handled acccrdi.ng to the South Cambervleg Complatn.ts
Poli.cg, available on the school website.

¢ Contact: financeoﬁiceh@ sou.thco.mber*[eg.su.r»r*eg.sch.uh

¢ Call the School Oﬁi.ce

Let us know 'Lf you need help undehstandlng this [eaflet - we are ho.ppg

to explo.’m it in person.



